General Terms and Conditions

Terms and Conditions (T&C)

This point contains the general terms and conditions in effect when using Elite BMX Shop. Please read carefully and shop only if you
agree with every single point given.

About the company:

Elite Distribution Kft.
9026 Gyo6r Ady Endre street 10.

Tax Number: 24801915-2-08
Company Register Number: 08-09-026794

Email: info@elitebmxshop.com
Phone: +36709417451 Sarlosi Attila

Data service provider:
Unas Online Kft., 9400 Sopron, KGszegi street 14., phone: +3699 200 200, mail: unas@unas.hu
General provisions

1.1. The questions unanswered in the following document are governed by Hungarian law?. Both the customer and Elite BMX Shop
are responsible for following these rules.

1.2. Availability: If the products you ordered are on stock, we handle the order regularly. In case we don’t have the products on
stock, we contact you via mail or phone on the following working day and inform you of the possibilities.

Privacy policy
1.3. Please navigate to the bottom of the webpage and see under ,Privacy policy”.
Available products and services

1.4. Elite BMX Shop makes sure the information describing the products is full and accurate as far as it is technically possible. This is
based on photos, technical files and descriptions provided by our business partners. Photos can differ in some special cases - we
warn you of these ont he website.

Ordering process
1.5. You have multiple ways to order from Elite BMX Shop:

- Online on www.elitebmxshop.com as a guest or registered customer. It is highly recommended to make your own account though,
as in this case we can send you more information and provide you with occasional discount opportunities only available for registered
customers. Terms of registration are available through the process and you have to accept Terms and Conditions.

- Via e-mail: info@elitebmxshop.com;

- Via phone: +36709417451.

1.6. Ordering process step-by-step

You can place your order as a guest or registered user. The steps are the following:

- Sign in or ,Order as guest”;

- choose desired products;

- choose quantity, colour and size if available;

- click on ,basket”;

- ont he top right corner click on ,,Basket” to check your order and modify, if needed;
- finalize your order in "Basket” by clicking , Place order”;

- you get a confirmation mail after we receive your order. When your order is packed and ready to hand over to te courier service, we
notify you via mail. After the courier service receives your package, they send you delivery information via mail once again. (Package
code, estimated delivery time etc.)

- In case we don't have the products on stock, we contact you via mail or phone on the following working day and inform you of the
possibilities.

1.7. Payment options
We offer you multiple ways to fulfill your payment.

If you'd like to pick up your items in person, you can pay by cash. In this case you have to arrange previously via phone or mail.
Further information under ,Payment” at the bottom of the webshop.

When you’d like to have your package delivered, you have multiple options e.g. credit card or PayPal - in this case be aware of
additional fees.

Different payment methods can affect the delivery costs, see following:

1.8. Shipping & costs

Thank you for choosing Elite BMX Shop. We believe it is important to have the quickest and most reliable courier service behind us for
your convenience. If you decide to have your order shipped, GLS Hungary is taking care of your package. If your order (in case of
foreign orders, payment) arrives before 15:00 the given day, the courier service gets it he same day. In Budapest, Saturday delivery
is also available for an additional 3810.- HUF fee. If you'd like to use this option, let us know right after placing your order.

In Hungary, shipping works as following:

- Delivery costs below 29.900.- HUF are handled by the following:

- When you’d prefer to pick up in person, no delivery costs arise. It is possible after contacting us via phone or mail and making an
arrangement at 9026 Gydér, Ady Endre street 10. When you place your order, please use a working phone number as we might
contact you.

- When you use bank transfer, delivery costs 1300.- HUF. In this case we provide you the necessary bank account information within
a day via mail. If the payment does not arrive in 3 working days, we delay your order.

- Delivery costs 1300.- HUF in case you use your credit card.

- When you prefer to pay on delivery (this option is only available in Hungary at the moment) 1800.- HUF delivery fee adds up on
your order. You have to pay this to the GLS Courier Serivce Provider.


http://www.elitebmxshop.com/

- If you'd like to have your package delivered to a pick-up point, you have to set the desired point when placing your order - this
option costs 1300,. HUF. The list of GLS pick-up points: GLS pick-up points

The website recognizes when your order is above 29.900.- HUF and doesn’t calculate delivery fees on it. The price shown in the
confirmation mail is the finalized one - which you have to actually pay - please keep these mails as important information regarding
deliveries can be acquired from these. As written before, you also get a mail from the Courier Service - in this mail you may find the
phone number of the Courier in case you need it.

For orders going to foreign countries, the following happens:

EU Zone 1 countries: Slovakia, Slovenia, Austria, Czech Republic, Romania, Croatia, Poland, Germany.
Transit time: 2-3 working days

Shipping cost: OEUR to 198.99EUR / 10EUR , 199EUR and up FREE SHIPPING

EU Zone 2 countries: Belgium, Netherlands, Luxembourg, Bulgaria.

Transit time: 2-3 working days

Shipping cost: OEUR to 249.99EUR / 12.25EUR , 250EUR and up FREE SHIPPING

EU Zone 3 countries: Denmark, France, Italy, Great Britain, Ireland.

Transit time: 3-5 working days

Shipping cost: OEUR to 249.99EUR / 15,50EUR , 250EUR and up FREE SHIPPING

EU Zone 4 countries: Lithuania, Latvia, Spain, Sweden, Estonia, Malta, Greece, Portugal, Finland.
Transit time: 3-6 working days

Shipping cost: OEUR to 298.99EUR / 20EUR , 299EUR and up FREE SHIPPING

After placing your order, we prepare your package. As soon as it is ready to be shipped, we inform you via mail. This e-
mail will contain a summary of your order and a tracking number. When GLS receives your package and begins the
shipping process, they inform you as well via mail. When you have any questions regarding your order, please feel free
to contact us - do not forget to attach your order ID in your message.

The countries listed above are duty-free, no additional expenses come up when shipping your order - you only pay the item price and
shipping costs shown at the checkout.

Rest Of Countries:

Did not find your country? You might live in a non-duty-free place. In this case, contact us and we find you the best option possible.
1.9. In case you don't get a confirmation mail in 48 hours, the order can be cancelled. Special cases can be arranged after getting in
contact.

Processing orders and fulfillment

1.10. We are processing your orders on the following working day after receiving them.

1.11. General fulfillment deadline is 5 days from confirmation. If the customer doesn’t take a dispute and a special case arises, Elite
BMX Shop has to dispatch in a maximum of 30 days.

1.12. If Elite BMX Shop cannot fulfill your order due to supply shortages, it has to inform the customer as soon as possible and refund
the amount of money if it already arrived - in not more, than 30 days.

Right of withdrawal

1.13. In case you are not happy with the products you bought, you have 14 days to inform us and return the package for your own
costs with the receipt included. Only new, intact, originally packed products are accepted. Products that are injured, dirty,
insufficient, defective, will NOT be accepted.

The process is the following:

-first you have to contact us and let us know you are willing to live with your right of withdrawal - if you could not reach us, we'll get
back to you as soon as we can

-you have to bring your intact, originally packed product back to us - either in person or via post/parcel on your own cost -
accompanied with your original proof of purchase

-you can use the exact same amount of money in our shop or we can send you your money back via bank transfer - if you'd like to
buy a higher priced product, the difference has to be paid.

You can change the returned items to other ones for the same price, or we can refund you the price via bank transfer. In case of a
more expensive product, you have to pay the price difference. We won’t change your product to a cheaper one.

Warranty

1.14. Every order comes with an invoice. This is also the warranty paper, which contains date of purchase, the product itself and in
some cases a unique ID, (e.g. frame serial nhumber) and customer data. Only the original buyer can apply for warranty claims with

the invoice. Most BMX brands have a standard warranty construction based on different types of BMX parts. If a special case is given,
we inform you in the product description. In you have any further questions, please contact us.

FRAMES

Most BMX brands distributed by us offer a 1 year warranty on aftermarket frames for manufacturer defects. Manufacturer takes no
responsibility for injuries caused by product defect. Bent tubing and other user caused defects won’t be covered by this warranty.
WARNING: We definitely do not recommend double lower-cable design. We highly recommend 2-1 lower rotor cable design to keep
the warranty cases clean.

FORKS

Most BMX brands distributed by us offer a 1 year warranty on aftermarket forks for manufacturer defects. Manufacturer takes no
responsibility for injuries caused by product defect. Bent tubing and other user caused defects won't be covered by this warranty.
HANDLEBARS, CRANKARM SETS

Most BMX brands distributed by us offer a 6 months warranty on aftermarket handlebars and crankarm sets for manufacturer

defects. Manufacturer takes no responsibility for injuries caused by product defect. Bent tubing and other user caused defects won't
be covered by this warranty.

OTHER PARTS
Most BMX brands distributed by us offer a 90 days warranty on aftermarket BMX parts for manufacturer defects. Manufacturer takes
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no responsibility for injuries caused by product defect. Bent tubing and other user caused defects won’t be covered by this warranty.
COMPLETE BIKE FRAME/FORK/HANDLEBAR

Most BMX brands distributed by us offer a 6 months warranty on complete bike frames, forks and handlebars for manufacturer
defects. Manufacturer takes no responsibility for injuries caused by product defect. Bent tubing and other user caused defects won't
be covered by this warranty.

COMPLETE BIKE OTHER PARTS

Most BMX brands distributed by us offer a 90 days warranty on complete bike BMX parts for manufacturer defects. Manufacturer
takes no responsibility for injuries caused by product defect. Bent tubing and other user caused defects won't be covered by this
warranty.

Complaints
1.15. WARRANTY ONLY VALID FOR THE ORIGINAL PURCHASER.

The original proof of purchase is required for placing a warranty claim. After you send us the defective product with the invoice, we
can begin the warranty claim process. It is not an appropriate way to share the defective item on social media, instead of this
behaviour please contact us directly so we can manage to find the best possible solution. Any kind of modification on the products -
e.g. cutting handlebars, fork steerer tube, etc. — can void the warranty if not implemented by a professional. If you'd like to have
more information on a specific products warranty, please contact us via mail or phone, or you can also read on the manufacturers
website. We are not responsible for mistypings and false information on the products.

Contact, customer service

1.16. Thank you for choosing Elite BMX Shop. It is important for us to help you in a professional and passionate way, wether you're
an oldschool rider, or new to the world of BMX. We are happy to help you with any kind of question related to BMX, feel free to
contact us in any way given.

Elite BMX Shop

9026 Gyor

Ady Endre street 10.

General information regarding products, services:
Email: info@elitebmxshop.com

Tel.: 436709417451

Warranty:

Email: warranty@elitebmxshop.com

Tel.: +36709417451

Delivery information:

Further information found under ,Delivery”.



